Estrategia en redes Sociales
Aero Republica — Feb 3 de 2009
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Exploracion de las redes sociales

Clasificacion de los canales sociales

Comunicacion Colaboracion Multimedia Entretenimiento

* Blogs e Wikipedia e Fotos e Mundos
e Redes Sociales e Noticias e Videos Virtuales
Sociales * Online Gaming
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PLAY FREE GAMES

The Free Encyclopedia
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@ WORDPRESS.COM m

Broadcast Yourself ™

e ee we ee
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Epinions.con
o lost.fm

Buzz Marketing Viral Marketing
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Exploracion de las redes sociales

Sitios mas importantes para hacer marketing en redes sociales

EMERGING MEDIA

Data from American Advertising Federation

_ 25% (AAF), November 2006, via eMarketer. Shows
Facebook the percentage of media budgets allocated to
| 34% select emsurrt;ing media according to U.S. adver-
tising executives.
oo | 2%
9 | 19% MEDIA % OF BUDGET
VouTube M 14% Search 21.0%
ouTube
[ 1e% Online video 149
79 ST EEEESSESSESSE S SR N
MySpace - o & Question: Which of the following sites Il Diogs 84 \|
j 5% or initiatives will be most important I Podcast 8.0 1
o for your social marketing campaigns in | :
Yahoo [ 9% 20088 | Social networking 727 |
j 5% Source: JupiterResearch/ClickZ Social T rrrrrrrrrro—————— =
and Mobile Marketing Executive Survey RSS 55
. 5% (2/08), n = 238 (social marketers, US), n =
Open Social 4% 74 (viral marketers, US) Mobile 5.2
© 2008 JupiterResearch, LLC
3% Video games 3.6
MSN 4% ..
Fuentemigital Fact Pack — Adage
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Percentage of Social Marketers WOpHE s
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[ All social marketers
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Exploracion de las redes sociales

Principales tacticas usadas

Created a page or group for
my company on Facebook

Created a page or group for
my company on MySpace

Created a page or group for my company
on another social network

Paid to run display advertising on Facebook

Paid to run display advertising on MySpace

Paid to run display advertising
on another social network

Placed a promotional widget or application
for my company on Facebook

Placed a promotional widget or application
for my company on MySpace

Placed a promotional widget or application
for my company on another social network

I 3
| 19%

— 55
| 16%

I 35%
| 15%

24%

9%

I 6%

7%

I 20%

9%

I 5%

| 6%

I

] 4%

I 1%

[ ] 4%

Question: What forms of online marketing has
your company used in the past 12 months?
Source: JupiterResearch/ClickZ Social
and Mobile Marketing Executive Survey
(2/08), n = 313 (all marketers, US), n = 74
(viral marketers, US)

© 2008 JupiterResearch, LLC

[ Viral marketers
[C] All marketers
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Exploracion de las redes sociales

Cifras en Colombia

Somos el pais del mundo -
. (h) social
fjonde las redes SOCIa|.e,S Metworking
tienen mayor penetracion ltems 1 to 38 of 38 '
y Total Unique
sobre la poblacién de | Visitors (000) % Reach
Internet
ah v -

1 Colombia 7,850 89.3 NN

2 Venezuela 1,832 87.4 NN

Source: comsCore Media Matrix August 2009 3 Canada 19,740 86.6 NE_—)

4 Turkey 16,394 84.c NN |

g United Kingdom 31,275 84.7 NN

2 Chile 5,390 84,1 NN |

7 Puerto Rico 841 81.c NN

8 United States 134,059 79.7 HEE

9 Mexico 10,986 79.5 I

10 Portugal 2,983 78.2 I

11 Singapore 2,085 77.4 N

12 Brazil 23,856 75.c I

13 Belgium 4169 75.4 I

14 Finland 2,396 74.2 N

15 Italy 15,478 73.4 N )

16 Australia 9,183 72.7 )

17 Argentina 8,354 72.7 )

18 Netherlands 8,702 72.5 )

19 Denmark 2,492 72.3 )

20 lsrael 2,886 71.4 )

L
I IFN\VIND
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Exploracion de las redes sociales

Cifras en Colombia

TOTAL UNIQUE VISITORS (000) (f COMSCORE.
8,000
6.000
4,000
2,000
Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct MNov Dec
2008 2009
@ [P] FACEBOOK.COM ® [P]WordPress [M] My Space Sites
@ [C]Windows Live Profile @ [P] HI5.COM [C] Windows Live Spaces (w/
(w/ history) [M] SONICO.COM (w/ history) history)
[M] Blogger [C] Windows Live People (w/ [F] TWITTER.COM"
history)
Created: 1/26/2010 @ comScore Inc.

Source: comsCore Media Matrix December 2009

Facebook se consolida como el lider en la categoria, con mas de 6 millones de usuarios activos
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Exploracion de las redes sociales

Cifras en Colombia

8,209

Total Unique Visitors (000)

3,900

Total Pages Viewed (MM)

' 1.4 - 20.8

2,167

Average Daily Visitors (000) Average Minutes per Visit Average Visits per Visitor

Demographics 2

FACEBOOK.COM .
Total Internet

Gender
Male ME—
Female M
25% 50%

75% 100%

Persons - Age
15.24 I
25.34 =
35.44 ==
45.54

554 1

25% 50% 75%  100%

Source: comsCore Media Matrix December 2009

El perfil del usuario de Facebook

Full Universe 2 Cross Visiting 2

FACEBOOK.COM is not yet hybrid. The following sites have the highest percentage of visitors
that also visited FACEBOOK.COM:

Please visit www.comScoreDirect.com to learn how to

become hybrid. Total
Index 3{;‘,‘:“)‘; Media
(000)
Total Unique Visitors (000) Trend 2 119 30 FOTOGRAFIAS.NET
19 28 MAZCUE.COM.AR
8,000 119 24 UVES
19 29 MESSENTCOLS.COM
119 33 LETRAMANIA.COM
6.000 119 32 FRASESYCITAS.COM
119 26 TELEFONICANET
119 31 DEPAGINAS.COM.AR
4,000 119 26 POSTALES.COM
119 36 FLYORDIE.COM
2,000 World Metrix 2
Region % Comp Index
D JFMAMUJJASONTD Asia Pacific 18.7 48
Europe 324 118
Total Unique Visitors (000) to FACEBOOK.COM Latin America 9.6 122
increased 216.9 % since Dec 2008 Middle East - Africa 1.2 160
North America 271 167

en Colombia, es tal cual como el perfil del internauta Colombiano, lo cual

significa que la red social esta bien normalmente distribuida a lo largo de toda la poblacion




Exploracion de las redes sociales

Cifras en Colombia

Media Total Unique % Reach
Visitors (000) +
= Total Internet : Total Audience 9,751 1000
Blogs 5142 §2.7C
1 # Blogger 3,890 39.9r—
2 4 WordPress 2,089 2140 TOTAL UNIQUE VISITORS (000) () comScCORE.
3 + Windows Live Spaces 651 6.71
4,000
4 LACOCTELERA.CCM 412 42
5 # Technorati Media 379 3.9 3.000
6 DOSPUNTOCEROVISION.COM 374 3.8 S0
7 OBOLCG.COM 365 3.7
1,000
8 WEBADICTOS.COM.MX 314 3.2 S —
9 LAFISCALIA.COM 299 3.1 2DOeE)c8 7 éjt)aOnS Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
10 BLOGCINDARIO.COM 294 3.0
® [M] Blogger [P] DOSPUNTOCEROVISION.COM
. . o W
Source: comsCore Media Matrix December 2009 iy TG o, B
history) [P] LAFISCALIA COM
®  [P]LACOCTELERA.COM [P] BLOGCINDARIO.COM
@ [P] Technorati Media

Created: 1/26/2010 ® comScore Inc j

Los blogs tienen gran acogida con una penetracion del 59% y aunque ha tenido crecimiento

grandes, ya se encuentra en un periodo de estabilizacidon
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Exploracion de las redes sociales

Cifras en Colombia

¢Ha participado en un blog o espacio de otras personas?‘g

SI SE REGISTRA

NO ha
part;czli;ado,r//I*7,,,,%%_- Stha
% participado
g 38%

ESTRATO 2

37%

1
ESTRATO 4 P 41% ! 497

La participacion en Blogs no reporta crecimiento ESTRATO 6 33% 189

Base: 7.409 Total Internautas

’

- 1
DE 18 A 23 ANOS ‘\50%/1 705

Weblogs®!. g

- > R 1
“lsopixsl

nuyblog BLOGS|FARM |

~DYS NOXVO I35 \%s
<hipertextual 7m0 DE BL0GS

Fuente: Estudio Colombiano de Internet 2008

DE 30 A 35 ANOS 31% 256

DE 42 A 47 ANOS 23% 154
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Exploracion de las redes sociales

Cifras en Colombia

TOTAL UNIQUE VISITORS (000) () comSCORE. t i ' '

400

Demographics 2

TWITTER.COM* .
Total Internet

200 Gender
Male M

]
25% 50% 75%  100%

Female

Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
2008 2009
Persons - Age

® [P TWITTERCOM" 15.24 ——
25.34 I—

Created: 1/26/2010 @ comScore Inc

35.44 I
45.54 "9
554 1

25% 50% 75% 100%)

El microblogging comienza a motrar fuertes indices de crecimiento, pero aun se presenta como un medio de

poco alcance principalmente dominado por lideres de opinidn y nichos de jovenes
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Planteamiento estratégico
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Planteamiento estratégico

' Contenido

l Aplicaciones

Participacion
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Planteamiento estratégico

Area de contenido

David Posada  Sertings Logout _

Friends  Inbox 1

a AeroRepublica

e's fFavorites

Settings Help 500 O

Find People

® Facebook se encuentra
alimentado con
informacion de
promociones

Name Aero Republica
Web hrtp://WW ww.aerore
Bio Asi quiero volar

Add to My Pag

F as
suggest to Frie”

Informatio”

Aero §
ublica G

1;1610 de 1993

o .o 7
per o ® Twiiter esta
s P L "

g of 1,84

completamente
| n ” desatendido
?ﬁﬁ 2
N“u' ana CS" ‘
% =
th"’
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acebook Home Profile Friends Inbox (1

Aero republica

Aero ==
Repﬁblica o Wall Info Photos Boxes

David Posada

Planteamiento estratégico

Area de contenido

Settings Logout Search

Add to My Page's Favorites ) K
Write something...
Suggest to Friends

Attach: oA

Fans
6 of 671 fans See All m Just Fans
3
LSS -
Liliana Martha Clau A Gblica h
Aldana Mosquera Tobon ero republica has no recent posts.
Rico Sosa
s
o
.A. - 3
Clara Laura Claudia
Arroyave Quintana Sotomayo
Gonzalez r
Photos
4 of 19 fan photos See All

-

e S !

Create an Ad

Buenos Aires X
Apartments

\

Fully furnished lofts,
studios, 1 or 2 bedroom
vacation apts for rent in
Recoleta, Palermo Soho &
Puerto Madero. We Know
Buenos Aires!

& Like

Cityvibe X

No te pierdas el estreno
de Dexter 4, solo por
Cityvibe. Ingresa aqui!

ﬁh Become a Fan

Boost.tv X

Haz amiaos en Boost tv )




Planteamiento estratégico

Area de contenido

David Posada Settings  Logout

® Nuestra competencia
es bastante activa en
Facebook, pero

video » eanhd

A|RES S.A' s poll Create
photos o More
wall Info Connect With
m Friends

write something Ip Sign out .
ek o i Find People Setings HeP 22 descuida de una
Atach: {‘J (O e Home profl .
forma considerable a
Name aires T .
witter
j:ine’S ?siéﬂ
following TO™
0
Tweets
-
aires
| > Action®
= plock a'(essom
report o * Facebook fans: 11.925
oformat” followind
ot
Twitter followers: 13
fans Q_/SHHS
gof 1
| a

(3 A
(iand Cmnc"“’z " i
_pdr! 52

a
ue
Lt;aCWGJQZ

I IANJACC
1INV IND
M D I A
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Planteamiento estratégico

Area de contenido

ouvid Posada Setings 105

® Avianca tiene
numerosas paginas y
curiosamente la que

7] pages ianca i :
Avianc | Train Station ) ut . 7
W g e il fnd et SEUTE 0 S92 tiene menos numero
Type " ap fane Home rofl

§ people - ' de seguidores es la
£ pages "“““”'a:(a . que es encuentra
44 GrouPs (f’ollow‘”g oo 5 atendida
& ppplicato™ . Tweets :
&) pver® AV|anca Favorites o
Q) weo ResH — ® Su actividad en
grossol ™ o ot Twitter en nula
g - £ollowind

Facebook fans: 874

Twitter followers: 3

2/3/10::16




Contenido

MUCHAS
OPORTUNIDADES

No hay que asustarse por

lo bien que hecho Aires en
Facebook

Ese es uno de los tantos
canales sociales

2/3/10::17

Planteamiento estratégico

Area de contenido

Alimentacion

e Uso de Facebook, Twitter, Flickr y Youtube

Integracion

e Lo que pasa en un canal social, se debe refeljar
en todos

Canales paralelos

e Linked In y Wikipedia




Planteamiento estratégico
Area de contenido

Alimentacion

eetenido e Uso de Facebook, Twitter, Flickr y Youtube

facebook  Home Profile Friends Inbox (2 David Posada  Settings  Logout

=Ry s
== Bancolombia

2 wal  Info Zona EalSemmeligoPhotos _ Links > Ve

Integracion de microstios

al canal de facebook
Avisarte

puede cambiar
muchas cosas.

Ahora Bancolombia te avisa a tu
celular o0 a tu email, cada que se
haga un movimiento en tu cuenta.

Entra aqui

2/3/10::18



Planteamiento estratégico

Area de contenido

(T Tube Integracion

Inicio  Videos Canales

2009 achievements - WSPA International
- i

e Twitter, Facebook, Youtube, Flickr
y Linked In

Contenido

Una accién en un canal social , se ve
reflejada en el status de otros

Compartir Listas de reproduccién

What's happening?
|

Facebook

Enviar video MySpace

Youtube y Flickr dentro
d eI fa Ce bOO k page Latest: | favorited a YouTube video -- 2009 achievements - WSPA
International http://youtu.be/q5U2jN7cFgQ?a 4

facebook Home Profile Friends Inbox (2 David Posada  Settings  Logout

facebook Home Profile Fric~ds  Inbox 2 David Posada  Settings  Logout .
David Posada I favorited a YouTube video -- 2009 achievements - WSPA International

http://youtu.be/q5U2iN7cFgQ?a via Twitter clear

Fajard Quieres ser lider el dia electoral? Inscribete como parte de nuestro equipc
Wall Info  Photos Boxes +

http://www. ofajardo,(om/deeres,elec‘oralesv
= wall Info My Flickr Photos Notes Boxes » g
o What's on your mind?
Cludada Y
Colombia Write somet Attach: o £ -~ a~ m ‘

arach: (@ [ & Share o
N M . I A . =
RaNSFORNIA. [l e TR Network Updatos see mor i

(i

R DDOS ) ) ) . .
Fajardo ;Quieres ser lider el dia electoral? Inscribete como parte de
d US 3 JOS L nuestro equipo para este gran dia aqui -
( e anto POLIT http: / /www.sergiofajardo.com/lideres_electorales. [ O] y
) te jo - Comment - Like -
David Posada | favorited a YouTube video ] Iil
e o — 2009 achievements - WSPA International .l S 8!

http:/iyoutu.be/q5U2]N7cFgQ?a
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Contenido

Planteamiento estratégico
Area de contenido

Canales paralelos

e Linked-in y Wikipedia

r

Basic Account: Upgrade

Linked® Home Profile Contacts Groups Jobs Inbox (1) More...

Search

Keywords:

First Name:

Last Name:

Title:

Current or past

Sort by: Relevance ~  View: Basic -

Welcome, David Posada - Add Connections - Settings - Help - Sign Out

ce lyst at Aero

Colombia | Airlines/Aviation

People ~ ﬂ Advanced

30 results for Aero Republica  [Save this search]

Send InMail

Find references Search tools

Advanced search

CFO at Aero Republica

Colombia | Airlines/Aviation

Saved Searches

Hay cerca de 40 empleados de Aero
Republica registrados en Linked In. Sin
embargo, la compafia como tal no se

encuentra creada y por lo tanto ninguno de
ellso pertenece a la misma red

Diego Caballero G
Business Improvement Director
Colombia | Airlines/Aviation

Basic Account: Upgrade

Linked® Home Profile Contacts Groups Jobs Inbox (1) More...

Asistente de Presidencia en Aero Republica

Company: SA Companies
Aero Republica Korea | Airlines/Aviation
Current B‘
School: Primer oficial en Aero Republica Adda COmpany
Colombia | Airlines/Aviation Company profiles offer public information about each company on LinkedIn. To add a company
. . . . . profile, please enter the company name and your email address at this company. Only current
Location:
ocation _ Gerente p!an.eaC|6n financiera y tesoreria en employees are eligible to create a company profile.
[anywhere T3] Aero Replblica

[ Keep refine selections

Colombia | Airlines/Aviation

Lilian Cuellar G

Company name:

Your email address at company:

Show less..
[ S.A.
Colombia | Airlines/Aviation
Filter By o
Juan Camilo Anzola Amaya G
Relationship - Distribution Planning coordinator en Copa Airlines.

Welcome, David Posada + Add Connections - Settings

Help - Sign Out

™ Al Linkedin Mombors
] 1st Connections (2)
) 2nd Connections (1)
B Group Members (0
7] 3rd + Everyone Else (27)

Colombia | Airlines/Aviation

e.g.: jsmith@mycompanydomain.com

Jorge Rodriguez G

Jefe D (o] izaci en Aero

Colombia | Airlines/Aviation

Location -
™ Al Locations
] Colombia (28)

Lombana Eduardo G

VP Operations at Aero Republica

Colombia es/Aviation

2/3/10 ::20

Companies ~

Add a Company Service Providers FAQ

Google

Google is a public and profitable company focused on
search services. Named for the mathematical term
"googol,” Google operates web sies at many
international domains, with the mast trafficked being www.google.com
Google is widely recognized as the “worid's best search engine” because it
is fast, accurato and easy o use. The company also s0rves corporate
clionts, including... see mere

Google

Specialties
search, software, advertising

‘Current Employees (500+ in your network)
1) Michelle Levesque, Software Engineer
17 Christian Gillette, Recruiter
7-) Ganapathy Prabhu, People Operations
vough Deep Nishar
Ernest, Head of Giobal HR - Engneering & Operations
1 Uoye Tayk. Doap Nehar

umit Agarwal, Lead Product Manager for Mobile. North America
vough Deep Nishar

Related Compar
Subsidlaries

« YouTube

* DoubleClick
Career path for ¢
before:

+ Microsoft

- 1BM

Koy Statistics.
Top Locations.
* San Francis«
+ Greater New




Contenido
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Planteamiento estratégico
Area de participacién

Blog Aero Republica

Participacion

How to Blog

here is aj]

El Blog se convertira en un _ e
referente del Mercado

Informaciodn de primera mano

o ; Contenidos de La Revista
de temas de viajes y turismo en

Actualizacion semanal de

' Panorama contenidos (2 a la semana).
Colombia

AVTA ©
4 =3
2/3/10::22




Planteamiento estratégico
Area de participacién

Regist ros * El blog debe permitir la captura de datos
Participacion

. . 7 e VVisualizacion de informacion de valor agregado
Autenticacidon oI

bajo logueo

.« 7 e Espacios de generacién de contenidos por el
Interaccion

usuario
SEO e Optimizacion para buscadores
. . e Herramientas para compartir articulos en redes
Viralidad

sociales y en los buzones de correo electronico

P Bookmark & Share - ~
) SHARE " 90 &7 . — 4 ravoies (DR Windows Lvetiomal - ) YaHOO! @ Gmil

% Digg a® Delicious
a8 MySpace Google
[} Facebook & Live

b/ Yahoo Buzz © Twitter
& StumbleUpon More ...

I TANJAC
I IFN\VIND
M E D I A
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Planteamiento estratégico

Area de aplicaciones

e Aplicacidon que podra ser instalada en los
perfiles de facebook

e Contara tres funcionalidades:
e \Web Check In
e Reservas

Aplicaciones

e Promociones
e Se podra alimentar de las noticias del blog

1 1IAVAC
I IFN\VIND
M E D I A
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Aero
Republica 2=\.

Desde Hacia

Fecha de salida Fecha de llegada

Adultos - Nifios - BUSCAR

Web Chek-In

SN S U
.

J

Planteamiento estratégico
Area de aplicaciones

Q

facebook Home Profile Friends Inbox 2

»Aeroa AeroRepublica
Republica ™. Info

Photos  Boxes

Create an Ad

Information

Find this in New
York

hunio de 1993

Fang

f 1,845 £
60f 1845 fang

And

Qualify ¢,
Bangkokyz °‘ 90 to

February 3, 10. Page 25




Propuesta Econdmica
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Propuesta Econdmica

Contenido

e Actualizacién de contenido:
¢ 1.800.000 + IVA / mes (30 horas de bloguero)

Participacion

e Diseilo y montaje del blog en Word Press:
* 4.750.000 + IVA

® Generacion de contenido mensual:
¢ 1.250.000 + IVA por mes

* Hospedaje mensual:
e Incluido en el fee de creatividad digital

Widgets

e Diseiio y desarrollo:
¢ 7.000.000 + IVA
e Actualizacion:
e Se cubre a partir de las actualizacion del blog
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iGracias!

david.posada@havasdigital.com
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